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MANUAL OF PRACTICE



1.NAME AND ADDRESS OF DISTRIBUTOR OF TELEVISION CHANNELS:

NXTDIGITAL, (hereinafter referred to as “NXTDIGITAL”), currently offers two types of INDigital-DTV Services — Standard Definition (“SD “) and High
Definition [“HD “) — to obtain more details please visit our website www.indigital.co.in Currently Standard Definition (“SD “) and High
Definition [“HD “) services are available in all INDigital-DTV networks.

This is to inform that the Hon’ble National Company Law Tribunal, Mumbai (“NCLT”), vide its Order dated 11th November 2022 (“Order”), has approved the
Scheme of Arrangement between NXTDIGITAL Limited (“NDL”) and Hinduja Global Solutions Limited (“HGS”). Consequent to the said Order, the Digital, Media and
Communications business undertaking of NDL as detailed in the Order, along with all their concomitant rights, obligations, and liabilities, shall from 12th November 2022
(“Effective Date”), vest with HGS.

2. TERMS AND CONDITIONS OF SERVICE OFFERED BY THE DISTRBUTOR OF TELEVISION CHANNEL
1. Definitions:

a)“Addressable System” means an electronic device (which includes hardware and its associated software) or more than one electronic device put in an
integrated system through which transmission of programs including retransmission of signals of television channels can be done in encrypted form, which
can be decoded by the device or devices at the premises of the subscriber within the limits of the authorization made, on the choice and request of such
subscriber, by the distributor of television channels.

b)“Authority” means the Telecom Regulatory Authority of India established under sub-section (1) of section 3 of the Telecom Regulatory Authority of India
Act, 1997. c)“a-la-carte” or “a-la-carte channel” with reference to offering of a television channel means offering the channel individually on a standalone
basis.

d)“Active Subscriber” for the purpose of these regulations, means a subscriber who has been authorized to receive signals of television channels as per the
subscriber management system and whose set top box has not been denied signals.

e)“Broadcaster” means a person or group of persons or body corporate of any organization or body who after having obtained, in its name,

downlinking permission for its channels, from the Central Government, is providing programming services.



f)“Bouquet” or “Bouquet of Channels” means an assortment of distinct channels offered together or as a group or as a bundle and all its

grammatical variations and cognate expressions shall be construed accordingly.

g)“Cable Service” or “cable TV service” means the transmission of programs including re-transmission of signals of television channels through cables.
h)”Caale Television Network” or “Cable TV Network” means any system consisting of a set of closed transmission paths and associated signal
generation, control and distribution equipment, designed to provide cable service for reception by multiple subscribers.

i)“Compliance Officer” means any person designated so, who is capable of appreciating requirements for regulatory compliance under these
regulations, by a service provider.

j)“Customer Premises Equipment” or “CPE” means the components and accessories installed at the premises of the subscriber to enable the reception
of broadcasting services related to television provided through addressable systems and includes cable wire, set top box, remote control for set top
box, dish antenna, low noise block converter or any other equipment which may be necessary to receive broadcasting services related to television.
k)“Customer Care Centre” means a department or a section or a facility established under sub-regulation (1) of regulation 25 by the distributor of
television for addressing service requests, answering queries, recording of complaints, and redressal of grievances of consumers, by telephonic or
electronic means or by any other means.

[)“Free-to-Air Channel” or “Free-to-Air Television Channel” means a channel which is declared as such by the broadcaster and for which no fee is to be
paid by the distributor of television channels to the broadcaster for signals of such channel.

m)“Lock-in Period” with reference to subscription of a-la-carte channel or bouquet of channels, means a period of subscription during which a
subscriber and the distributor of television channels offering the subscription, are restricted from discontinuing or altering the terms of the subscription
of such channel or bouquet of channels.

n)“Local Cable Operator” or “LCO” means a person registered under rule 5 of the Cable Television Networks Rules, 1994 and who is associated

with the Company



0)“Multi-System Operator” or “MSO” means a cable operator who has been granted registration under rule 11 of the Cable Television

Networks Rules, 1994 and who receives a programming service from a broadcaster and retransmits the same or transmits his own programming service
for sinjultaneous reception either by multiple subscribers directly or through one or more local cable operators.

p)”Ntmwork Capacity Fee” or “NCF” means the amount, excluding taxes, payable by a subscriber to the distributor of television channels for
distribution network capacity subscribed by that subscriber to receive the signals of subscribed television channels and it does not include subscription
fee for pay channel or bouquet of pay channels, as the case may be.

g) “Nodal Officer” means the officer appointed or designated by a distributor of television channels under sub-regulation (1) of regulation 28.
r)“Program” means any television broadcast and includes- (i) exhibition of films, features, dramas, advertisements and serials; (ii) any audio or visual or
audio-visual live performance or presentation; and the expression “programming service” shall be construed accordingly.

s)“Pay Channel” means a channel for which fees is to be paid to the broadcaster for its retransmission through electromagnetic waves through cable or
through space intended to be received by the general public either directly or indirectly and which would require the use of an addressable system
attached with the receiver set of a subscriber;

t)“Subscriber” for the purpose of these regulations, means a person who receives broadcasting services related to television from a distributor of
television channels, at a place indicated by such person without further transmitting it to any other person and who does not cause the signals of
television channels to be heard or seen by any person for a specific sum of money to be paid by such person, and each set top box located at such
place, for receiving the subscribed broadcasting services related to television, shall constitute one subscriber.

u)“Service Provider” means the Government as a service provider and includes a licensee as well as any broadcaster, distributor of television channels
i.e. the Company or local cable operator.

v)“Set Top Box” or “STB” means a device, which is connected to or is part of a television receiver and which enables a subscriber to view

subscribed channels



2. Provision of Service

eFor alailing the service of the Company, the subscriber shall fill in the Customer Application Form (CAF) in duplicate and submit the CAF to the
LCO/tVL/e Company as the case may be. The subscriber shall ensure that the information stated in the CAF is and shall continue to be complete and
accurate in all respects and the subscriber hereby undertakes to immediately notify the Company or its LCO of any change thereto. Photo identification
and Address proof is also to be submitted along with the CAF, or else the same shall be treated as an incomplete CAF. The LCO/the Company, as the
case may be, shall return the duplicate copy of the CAF to the subscriber duly acknowledged.

¢ All incomplete CAFs shall be rejected by the Company or its LCO and the deficiencies shall be informed to the subscriber.

*The Company shall charge Rs. 350 (Rupees Three Hundred and Fifty only) as onetime installation fee charge for installation of new connection and Rs.
100 (Rupees One Hundred only) as one-time activation charge for activating the broadcasting services related to television.

* The subscriber can opt for a STB under the three CPE schemes as mentioned in the CPE (STB) Schemes document.

*The subscriber shall have the option to select packages or channels on a la carte basis by ticking the same on the CAF. The subscriber shall select the
payment methodology and the payment term on the same along with the STB details where the subscriber wants these channels to be activated. Upon
receipt of the fully filled CAF and complete and correct in all respects, the channels selected by the subscriber shall be activated not later than 72 hours
of its receipt.

eNeither the Company nor its LCO shall disconnect a subscriber without giving at least 15 days’ written prior notice. However, this will not apply if the
subscriber is found to be the cause of piracy.

*The subscriber hereby agrees to allow the authorized representatives of the LCO/the Company to enter upon the Installation Address for inspection,
installation, removal, replacement and repossession of the Hardware under the Terms hereof. This clause survives the termination until all the dues are
paid and the Smartcard Card (“SMC”) along with the STB owned by the Company is returned to the Company in

satisfactory working condition.



*The Cable Service and the license to use the SMC shall be for personal viewing of the subscriber/s and for his family members only. No assighment of
SMC shall be valid unless the same is approved in writing by the Company. Subscriber shall not allow public viewing or exploit the same for commercial
benefit or otherwise. Breach of this clause will result in termination of service and the subscriber shall also be liable to pay damages.

*The stjbscriber agrees and acknowledges that the SMC has been merely licensed to the subscriber by the Company to avail the Channels for one TV set
only and shall at all times be and remain the exclusive property of the Company and that the subscriber has been fully explained and accepts that any
unauthorized relay or retransmission of the signal will constitute infringement of copyright of the content providers/owners/licensors thereof and will
in addition to the termination of Service, attract civil and/or criminal liability under the law.

¢All the terms and conditions including the provision related to the terms of service, tariff, rebates, discount, refund shall be subject to the

rule, regulation, notification, guidelines as may be specified by the Authority or as may be applicable from time to time.

3. Obligations of subscribers:

The subscribers hereby undertake the following:

i.  Tomake timely payment of dues within the due dates of payments mentioned in the bills;

ii. Touse onlysuch STB and apply only such SMC issued for such STB, as specified by the Company, which are compatible with its network and registered
in the name of the subscriber;

iii. To take proper care of STB/SMC of the Company and intimate immediately in writing to the Company, in case of loss/misplacement of SMC with or
without STB;

iv. Not to use, either before or after the STB (except TV/PVD) of the Company is installed, any decoding, receiving, recording equipment(s) other than the
equipment authorized and specified by the Company;

v. To keep STB/SMC in good working condition, repair, replace STB from any agents or agencies authorized or nominated by the Company

and not to remove or shift STB/SMC from the subscribers’ premises, without written consent of the Company



vi. Not to replace, sell, assign, pledge, mortgage, lend, underlet, shift, remove, exchange, modify, alter, misuse or tamper with the STB

including the seal (see to prevent opening of STB) and SMC. Any such act by the subscriber shall be construed as wilful and criminal omission and /or
commijssion on the part of the subscriber in addition to breach of its obligation in this agreement;

vii. To|give all assistance which the Company may be reasonably expected to receive, in connection with this CAF terms; Not to indulge in piracy or
activities, which has the effect of, or which shall result into, infringement and violation of trade mark and copyright of the Company, broadcaster,
transmitter or any other person associated with such transmission;

ix. Not to distribute or redistribute signals from subscribers’ premises to any neighboring premises;

x. Intimate the Company within two (2) days of receipt of bill/statement of subscription charge/charges, any discrepancies in billing;

xi. Subscriber shall not be entitled or transfer or assign its obligations and liabilities mentioned herein to any other person /party under any
circumstances, without prior permission of the Company;

xii. To return STB /SMC to the Company on termination of agreement by any party, in good working condition, depending on the CPE scheme opted by
the subscriber;

xiii. The CAF terms are personal to the subscriber and right of the subscriber shall not be assignable or transferable by him in favour of a third party.
Any transfer or assignment effected in contravention of the expressed provision contained herein shall not absolve the subscriber of its
obligation/liabilities;

xiv. Responsible for payment of all taxes, levies or charges, penalties, damage set etc. imposed or under any statute, for the time being in force.
Customer Support Center: Redressal of complaints through Call Center — Procedure Customers may call the INDigital centralized helpline no. 022-4159-
6456 / 1800-266-6456 to assist you. Timing: 7.00 AM (07.00 hrs.) to 11.00 PM (23.00 hrs.). Customers can also contact us by email

at: care@nxtdigital.in




Our associates are trained to answer customer queries in English / Hindi and state local languages. On receiving the Customer call, our Call
Centre will register the Customer’s complaint and issue a Ticket Number to the Customer. At least ninety per cent of complaint’s concerning non-
receipt of all signals by the Customer occurs due to disturbances of weather or natural calamities, this will be re-dressed, and we will restore the signals
within|a period of twenty-four hours of the receipt of complaint. We will redress at least ninety per cent of the complaints
(other than non-receipt of signals) by Customer, within a period of forty-eight hours from the receipt of complaint.

Nodal Officers:

¢|n case a subscriber is not satisfied with the redressal of complaint by the Customer Care Centre, such subscriber may approach the nodal officer of
the distributor of television channels for redressal of his complaint.

* The nodal officer shall-

(a) register every complaint lodged by the subscribers;

(b) (b)issue an acknowledgement to the subscriber within two days from date of the receipt of the complaint indicating therein the unique complaint
number;

(c) (c)redress such complaints of subscribers within ten days from the date of receipt of the complaint and intimate the decision taken

thereon in respect of such complaint to the subscriber.
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LIST OF NODAL OFFICERS

SR. NO. STATE REGION ADDRESS OFFICER NAME EMAIL CONTA
" Bunglow Plot No-5, 1st Floor, Pandav Nagar, Infront of . X S
1 DELHI Delhi Mother Dairy, Above Bharat Car Bazar, Delhi -110092 Sachin Arora sachin.arora@nxtdigital.in 7292021313
#54-16-1148, PLOT NO. 7, FIRST FLOOR, MAHEEN S - . .
2 ANDHRA PRADESH Vijayawada (JV) ENCLAVE, ROAD NO. L, CENTRAL EXCISE COLONY, Zimte:h Maddineni / Amogh ;arzeihmjii'g:;%;":t'g:tﬂ°°"”/ 9563456567 / 9819993936
VIJAYAWADA, ANDHRA PRADESH - 520008 P 9n-gup ottal
301-305, 3RD FLOOR, SHANAY-2 COMPLEX, OPP.
3 GUJARAT Rajkot SANYAS ASHRAM, B/H LIC BUILDING, ASHRAM ROAD, |Aslam Mulla aslam.ext@nxtdigital.in 9930007472
ELLIS BRIDGE, AHMEDABAD - 380006
E-WING, 4TH & 5TH FLOOR, 21ST CENTURY BUILDING, I
4 GUJARAT Surat RING ROAD, SURAT - 395002 Aslam Mulla aslam.ext@nxtdigital.in 9930007472
A-WING, 801-805, 8TH FLOOR, ALKAPURI ARCADE, AT
5 GUJARAT Vadodara R.C. DUTT ROAD, VADODARA - 390006 Aslam Mulla aslam.ext@nxtdigital.in 9930007472
. Bunglow Plot No-5, 1st Floor, Pandav Nagar, Infront of . . S
6 HARYANA Faridabad Mother Dairy, Above Bharat Car Bazar, Delhi -110092 Sachin Arora sachin.arora@nxtdigital.in 7292021313
#37, BRAHMANANDA COURT, "A" WING, GROUND e i ol ; s qital i
§ ’ ! Pathanjali Bollepalli athanjali.bollepalli@nxtdigital.in 9581002002
7 KARNATAKA Bengaluru FLOOR, LALBHAG ROAD, BANGALORE- 560027 ) P pathan P 9
SARVODHAY MALL, 2ND FLOOR, SHOP NO. 08, OPP. |Vaibhav Gaikwad / Amogh vaibhavgaikawad@yahoo.com /
8 MAHARASHTRA Kalyan (JV) APMC MARKET, KALYAN (WEST) - 421 301 Gupte amogh.gupte@nxtdigital.in 8422885888 / 9819993936
101, SAIDHAM BLDG., KHAREGAON, KALWA-WEST, " vinod_lase@hotmail.com / 022-25400121 / 9769502702 /
9 MAHARASHTRA Kharegaon & Kalwa (V) |1 o "1 IANE - 400605 Vinod Lase / Amogh Gupte |0 o pte@nxtdigital.in 9819993936
987, "C" WARD, 2ND FLOOR, RAJESHWARI I .
10 MAHARASHTRA Kolhapur (JV) APARTMENT, BHUI GALLI, LAXMIPURI, KOLHAPUR - | Yashoraj Patil / Amogh Gupte | PMimariddhivash@gmail.com / 02512642155 / 9860970007 /
416002 amogh.gupte@nxtdigital.in 9819993936
" 49/50, INCENTER, 12TH ROAD, MIDC, ANDHERI EAST, AT
11 MAHARASHTRA Mira Road MUMBAI - 400093 Aslam Mulla aslam.ext@nxtdigital.in 9930007472
. 49/50, INCENTER, 12TH ROAD, MIDC, ANDHERI EAST, AT
12 MAHARASHTRA Mumbai MUMBAI - 400093 Aslam Mulla aslam.ext@nxtdigital.in 9930007472
307, 3RD FLOOR, ORANGE CITY TOWER, OPP. AT
13 MAHARASHTRA Nagpur PATRAKAR BHAVAN, DHANTOLI, NAGPUR - 440010 Aslam Mulla aslam.ext@nxtdigital.in 9930007472
. . 49/50, INCENTER, 12TH ROAD, MIDC, ANDHERI EAST, I
14 MAHARASHTRA Navi Mumbai MUMBAI - 400093 Aslam Mulla aslam.ext@nxtdigital.in 9930007472
. P 5TH FLOOR, VYANKATESH MARKET, ABOVE I
15 MAHARASHTRA Pimpri Chinchwad VEGETABLE MARKET, PIMPRI, PUNE - 411017 Aslam Mulla aslam.ext@nxtdigital.in 9930007472
16 MAHARASHTRA Thane 49/50, INCENTER, 12TH ROAD, MIDC, ANDHERI EAST, Aslam Mulla aslam.ext@nxtdigital.in 9930007472

MUMBAI - 400093




REGION

LIST OF NODAL OFFICERS

ADDRESS

OFFICER NAME

CONTACT NO.

Bunglow Plot No-5, 1st Floor, Pandav Nagar, Infront of

17 UTTAR PRADESH Ghaziabad Mother Dairy, Above Bharat Car Bazar, Delhi -110092 Sachin Arora sachin.arora@nxtdigital.in 7292021313
. Bunglow Plot No-5, 1st Floor, Pandav Nagar, Infront of . . -
18 UTTAR PRADESH Noida Mother Dairy, Above Bharat Car Bazar, Delhi -110092 Sachin Arora sachin.arora@nxtdigital.in 7292021313
Viresh Dhaibar viresh.dhaibar@nxtdigital.in 022-28208855 / 9999028821
19 ALL INDIA Compliance Officer 49/50, IN CENTRE, 12TH ROAD, MIDC, ANDHERI EAST,

MUMBAI - 400093




LIST OF NODAL OFFICERS

NXTDIGITAL

In case you are not satisfied with the redressal of your complaint by our Complaint Centre you may approach the Nodal Officer appointed for the
State in which you are being provided our service. You may send your complaint to the relevant Nodal Officer by a letter in writing, or through
telephone (preferably the telephone number which you have registered with us ) or by Short Messaging Service ( “ SMS “) or through our web
based online complaint filing system.

Our Nodal Officer shall issue an acknowledgement to you within two days of the receipt of your complaint by us and give you a unique
complaint number.

Our Nodal Officers shall resolve your complaint within ten working days from the receipt of your complaint by us.



